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EASTERN ILLINOIS UNIVERSITY 
Charleston, Illinois 
ART TATE, Assistant Director, University Relations 
Office: (217) 581-5983- Home: (217) 348-7553 
89-679 
FOR IMMEDIATE RELEASE: 
PULLEN SELECTED EIU 'BOSS OF THE YEAR' 
NOV 
CHARLESTON, IL.--Elmer "Jack" Pullen of Charleston has been 
selected Eastern Illinois University's "Boss of the Year." 
1 1989 
Pullen, a financial aid counselor in Eastern's Office of Financial 
Aid, was selected from the hundreds of supervisors at Eastern by a 
subcommittee of the University's Office Staff Support Group (OSSG), 
composed of staff from across campus. 
Office Staff Support personnel were eligible to nominate their boss 
by submitting a letter of nomination to the OSSG subcommittee. 
Pullen, who was recognized at Eastern's OSSG "Boss' Lunch Out" held 
recently, said, "I am surprised and honored to have been selected 
~ 
Eastern's 'Boss of the Year.' I am sure there are many administrators 
at Eastern who would have been worthy of the award. I hope I can 
continue to live up to these high standards and be an effective 
administrator." 
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Criteria for selection included that the nominee perform his/her 
duties well and enthusiastically; supports Eastern and its programs; 
routinely shows consideration and support of others--staff, colleagues, 
students, visitors to the office; and performs a courtesy beyond 
his/her daily responsibilities. 
Susan Hankenson of Charleston and Evelyn Childress of Ashmore, who 
nominated their supervisor, said in a letter of recommendation, "As a 
supervisor he treats us with respect and courtesy--his expectations are 
high, but not overwhelming, and he encourages us to do our best work." 
Pullen, who has worked in the Financial Aid Office for 19 years, is 
responsible for overseeing all federal, state and institutional student 
loans, loan processing and approval, and answering questions concerning 
all aspects of financial aid to students and their families. He 
supervises two civil service personnel and three work-study students. 
He received both his bachelor's and master's degrees from Eastern 
in 1970 and 1973, respectively, and has done postgraduate work at 
Eastern and Indiana State University. 
He is a member of the University's Student Services Development and 
Personnel committees, Student Progress Committee and Concerned 
Physicians Minority Encouragement Fund, among others. 
Pullen is also active in Coles County Big Brothers/Big Sisters and 
is a member of the Board of Directors of the East Central Alcohol and 
Drug Abuse Center. 
He belongs to several professional organizations, including the 
Illinois Association of Student Financial Aid Administrators and the 
National Association for ~inancial Assistance to Minority Students. 
He and his wife, Fran, have two children: Jahmal, a freshman at the 
University of Illinois; and Janelle, a sophomore at Charleston High 
School. 
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